
National Health Workforce Accounts  
Data Platform – part 1

Health Workforce Department, WHO, Geneva

WORKSHOP ON INFORMATION SYSTEMS ON HUMAN RESOURCES FOR HEALTH 

(HRH), 15-17 October 2018



Introduction and 
context of NHWA

Assessing HIS 
and HRHIS

NHWA indicators 
and sources of 
HRH data

NHWA 
implementation

Data 
management and 
reporting: the 
NHWA platform

Use of NHWA on 
Labour Market 
analysis, HRH 
planning and 
answering policy 
questions

Recap of key 
messages

Advanced training on NHWA, Harare, Zimbabwe 28 May – 01 June 2018 2

NHWA training - Where are we?

Case study: HRH assessment & roadmap development

Country examples 

NHWA platform – Hands on 



NHWA data  platform enables users to record, analyse and visualize information and evidence on health 

workforce.  

The data platform is developed bearing in mind a country perspective 

• To have a national level system to systematically record  time trend data in a structured manner

• To provide a common place for multi-stakeholder data exchange without disrupting existing 

stakeholder databases.

• Where all national level stakeholders can view  data and visualise data graphics of the recorded 

national level

Why the need for a platform?



NHWA data platform for countries



 NHWA data platform is developed on a DHIS2 instance, hosted in WHO.

 Following all the WHO security clearance and data sharing policies.

 The server is co-shared with other departments.

 4 instances – dev, training preprod, prod

 All exercises we do will be on the dev server

Overview of the platform architecture



What can you do in the platform?



WHO DOES WHAT ?
ROLES AND DATA MANAGEMENT
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 Access to the NHWA data platform is possible through  individual password protected user accounts 

 Each account is assigned a role  and  geographic location (country/region)

 Multiple users from the same country can access the system

 Main 2 categories of users –

• Those who are responsible to enter and maintain the numbers

• Those who have access to view charts/graphics and download data

Users and user access



Who can? What they can?

Data 

viewer

Data 

clerk 

Data 

manager 

View data entered in the platform in pivot 

tables

  

Create charts and dashboards using the 

data visualization tools

  

Enter new data in the platform  

Edit entered/existing data in the platform  

Approve entered data in the platform 

For this week, we will all be using Data Manager profiles



Data clerk

• Enter  and maintain data in the system in a periodic fashion

• Conduct basic data checks on data collection and data entry 

• Complete/submit the data

• Maintain audit trail and comments

• Create and update the relevant visualizations based on the team requests

Data Manager

• In addition to all of the above.

• Responsible to validate and approve the data submitted

Data management responsibilities



Data as a global public good

Data as a public good

• Increased collaboration with various stakeholders at national level

• Data used for monitoring trends, analysis and development of national policies

Selected indicators will then be published 

• Global Health Observatory, World Health Statistics report,  NHWA web portal hosted by WHO

• UN SDG database hosted by the United Nations Statistics Division, United Nations Department of 

Economic and Social Affairs

Multi- stake holders engagement and data sharing and data visualisation
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INTRODUCTION TO THE NHWA 
DATA PLATFORM



Login page

http://who-dev.essi.upc.edu:8081



Functions are referred to as ‘Apps’ in the system 

Available from the Landing page , also from any other 

page

Access to functions/apps



What can you do in the platform?



NHWA maturity assessment 



NHWA maturity assessment 

• A separate dataset to the Modules, to 

function as a baseline at the start of the 

NHWA implementation at country level

• List of Yes/No questions against each of 

the NHWA indicators

• Providing the possibility to record 

comments to indicate special cases , 

exceptions etc.

The NHWA maturity assessment feature enables countries to assess the 

capacity of their information system to generate NHWA indicators



What would you country dashboard look 
like?

• NHWA dashboard presents the 

assessment results for easy interpretation 

and becomes a valuable resource for 

stakeholders dialogue at the national 

level.

• Green indicates  that country has the 

country ‘has data on’ a particular 

indicators, while  Red indicating that  

‘country does not have data ’ on a 

particular indicators



NHWA maturity assessment 
tutorial

https://vimeo.com/265561781/f446326134



Data validation & reporting



Data validation & reporting



Data entry



• Data entry through the system interface

• Data entry through excel sheets

Data entry



Applicable to Data Clerks and Data Managers

To enter data, choose you Data Set and year

NHWA modules are categorized into Datasets in the platform

• Within each data set, indicators are categorized into tabs as according to the 

NHWA Handbook dimensions

Data entry forms



Data entry through the system interface



NHWA Modules



NHWA Indicators



Data entry through the system interface



Data entry through the system interface



Comments and audit trail



Alternative way to enter data

Excel data importer



Applicable to Data Managers only 

• In addition to the data entry  functions, Data Approver data

Data approval



Organisation unit

Periods

Indicators

Datasets

NHWA maturity assessment

Keywords to know



Experiences from countries in the 
South East Asia Region



SEAR Decade of HRH strengthening

14 indicators

Insert graphs from SEAR



Data availability and sharing improved
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Exercises

Ex 1.1

BASELINE – NHWA Maturity assessment

• Complete and approve the NHWA Maturity assessment for your country 

Ex 1.2

Data entry  - Tables provided

• Enter the data provided in the exercise sheet , complete and approve

• Login URL : http://who-dev.essi.upc.edu:8081

http://who-dev.essi.upc.edu:8081/


NHWA data entry tutorial

https://vimeo.com/265561404/0e6d7301ba

https://vimeo.com/265561404/0e6d7301ba


NHWA User guide 

• Guides users to navigate through the system

• Detailed steps for data entry and data visualizations 

• Accessible from the NHWA data platform

User Guide



Teena Kunjumen, Technical Officer, Health Workforce department
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